Guideline to the Refund/Compensation Claim Form

Please fill in the claim form in legible capitattrs. Please submit tickets belonging to more tranperson on the same claim
form only in case these passengers travelled tegethe travel details are the same, and the ref&nal be paid in the same
form to the same address. In case of a returnttiskeuld you wish to make a claim for both joursiggiease fill in a separate
claim form for each journey. The second claim fannthis case is accepted without filling in the gmral data again, but pleas e
make sure you join the two sheets before submittiegn.

Please decide according to poillsandH if you request a refund or compensation:

K Please tick one or more of the boxes in case j@ma partial or full refund for reasons of faaftthe railway undertaking
or because of interrupted journey. (You can chaosee possibilities.) OR

H Please tick one or more boxes if you require apsoraation for reasons of train delay or cancehatj¥ou can choose
more possibilities.)

In case of a delay or cancellation of train plefiba point B, in case of missed connectipointsEl to B respectively

B The actual data of the train used from your deparstation (the data according to the timetable tma found on your
reservation or ticket). The arrival data of thertiia its arrival station or connection station.

Bl The actual arrival time to your final destination.

H Please fill in this box only case of missed comioec Please use these boxes if you missed youremtion during the day
or the last connection of the day, and you reqecestpensation based on the invoices. Please wite dlee number of the
missed train and the departure time from your depastation. Please provide the names and seniabears of the invoices
under pointA.

[ The name and serial number of the invoices abewices in case of interruption of the rail sersice case of the missing

last connection of the day should be marked here.

In this space you can state any other requestsofopensation or refund as well as further circamsts you wish to let us

know about. If one claim form is not enough, pleasek here the number of the other claim forms.

H Please make sure you attach the original ticket®rvations and supplements to the claim forn igsrdispensable for us
to investigate/process your claim. In order to dvater disputes, please always fill in these bokegou travelled with
START Klub card or railway staff card, please writewn the number of the card used. If you need mspexe, please
continue on a separate claim form, but do not fotgenake a reference to the second claim form wpdat . Empty
fields are to be crossed over on the second claim.f

|

Please mark the type of ticket you travelled with:

El Ticket, rail pass

M group ticket

H START Klub Bonusz card, START Klub Prémium cardSarART Klub VIP card,
A railway staff card

Please choose from poiri® - [H the type of payment required:

B The travel voucher issued by MAV-START can be ugmdpurchasing national and international tickets| passes or
START Klub card, which gives a 50% price reductafrthe total fare. You can pay with our travel vbecat sales points
and ticket offices of MAV-START within a period @ne year starting on the day of issue marked orb#ek of the
voucher.

@ If you opt for a money transfer to your bank aatpplease provide the name of your bank and tmeben of your bank
account under poirfl.
[H Please tick this box only in case you wish to fecéhe money via post.

Please provide your personal data:

Family name and first name

Address (post code, town, street, number, buildstack, door).

Phone number (at which you are available duriegdy).

E-mail address (please provide your e-mail addi@ssiore rapid administration).

If you opt for money transfer at poilll, please provide the name of your bank and the bao&uamt number. You are
kindly requested to provide the number_of ybank account, because the bank transfer will edfulfilled by the bank if

the name given under poill and the registered name for the bank accountatrthe same.
Hl If you have a bank account registered outside Hyngdease provide the IBAN code and the SWIFT code
P Please also provide the currency of the bank addowase it is a foreign bank account registengside of Hungary

B& If when buying the ticket the invoice was made touthe name of a company, please provide the gistration number of
the company in question.
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With my signature, | authorise MAV-START Co. to usemy above stated personal data in order to procesisem according to my
request, and if necessary to forward them to a datarocessor, or to send them to other railway undegtkings involved in the
interest of investigating my claim. | declare thatmy personal data are correct and the attached ticke are my own property. We
wish to call your attention to the fact that withou receiving your personal data and signature we carot settle the
payment.
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